








Offering a
Helping Hand

Five years ago, | watched the news reports about
Hurricane Katrina and was compelled to help. Five
years ago, | heard a radio announcement about volun-
teering with the Red Cross and signed up. Five years
ago, | found myself behind the wheel of an emergency
response vehicle (ERV)—a vehicle used by the Red
Cross to distribute food and drinks to disaster victims—
on my way to Biloxi, Miss. | haven't looked back since.

My official job was to serve meals, snacks and water to
residents of Biloxi, but it quickly became more than that.
The people | met needed to tell their stories about their
lives before the hurricane leveled their communities.
So, as | delivered food, | listened.

One man told me about the
large, home-cooked family
dinners he hosted before
Katrina. When the storms
damaged his kitchen, he could no
longer bring his family together
around the dinner table and

he missed this routine until

our ERV drove through his

neighborhood. In partnership

with the Southern Baptist
Convention, we were able to serve good home cooking

Diann with her ERV team.

for which his family could gather.

As | listened, | also learned. In the face of such tragedy,

the people of Biloxi were gracious and grateful. They were
bound as a community and proved resilient and hopeful.

| learned about the kindness of strangers towards others,
and the humanity of the response from all relief organiza-
tions. As for the volunteers | served alongside, they were
from all over the country, from all walks of life and had many
skills to offer. | am humbled by the generosity of their gifts
of time and talent.
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“Trained, ready and able to
offer a helping hand.”

When | returned home, | realized that my local Red Cross
chapter, the American Red Cross of the Mohawk Valley,
which served Herkimer and Utica, N.Y., had been there all
along, helping families who lost their homes to fire and
other emergencies. | joined the chapter’s Disaster Action
Team—a group a volunteers who provide 24-hour emer-
gency response to local disasters, particularly house fires,
ensuring that those affected have basic necessities such as
food, shelter and clothing—and | became a CPR/first aid
instructor.

Five years ago, | watched on TV as people struggled to
overcome the aftermath of the devastating hurricanes.
Today, | am trained, ready and able to offer a helping hand.

— Diann Fischer
Volunteer, American Red Cross
of the Mohawk Valley
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Preparing for Tomorrow With Lessons Learned

The hurricanes of 2005 presented many
challenges for the Red Cross, but also
served as an impetus for many changes in
our readiness and response strategies.
For the past five years, the Red Cross has
taken important steps to learn from those
challenges and improve our ability to help
those in need.

By day six of our response to Hurricane
Katrina, we were serving nearly 1 million
meals per day. Today, the Red Cross is
prepared to reach that same capacity of
1 million meals within 72 hours—half the
previous time. The Red Cross is more
ready to respond because we have—

= Increased our number of trained
disaster volunteers to more than
90,000, nearly four times the level
from 2005;

= Established a nationwide warehouse
system and pre-positioned supplies to
support 350,000 shelter residents—
more than two Katrina's worth;

= Developed strategic relationships with
more than 150 partners;

* Improved coordination with local and
state governments, as well as with the
federal government and FEMA,;

= Created and implemented the National
Shelter System, which includes more
than 56,000 pre-identified shelters;
and

= Improved the Red Cross safeandwell.
org website to help reconnect loved
ones during and after disasters.

The Red Cross is proud of the work
accomplished, but there is still much to
do to build more resilient communities.

Case managers receive training.

Through more than 650 chapters, the
Red Cross improves citizen preparedness
community-by-community, offering
courses in first aid and CPR, and teach-
ing people how to prepare for emergen-
cies. More than 5 million people every
year learn lifesaving skills from the

Red Cross.
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We call upon our corporate partners
involved in Ready When the Time Comes,
a corporate volunteer program that taps
the human resources of corporate
America and mobilizes a strong force of
responders when disaster strikes. This
program has more than 10,000 trained
volunteers and nearly 450 businesses and
organizations in 40 communities across
the country.

“You always think that a disaster like this
could never happen to you and your
family, but it can,” said Donna Carter, who
lost her home and belongings to Katrina.
“When it happens, you have many mental
and emotional adjustments to make in
your life. Preparedness is the key!

The Red Cross has people, systems and
plans in place to respond to disasters
before they happen. Such investments in
preparedness today can save lives and
livelihoods tomorrow.
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One of five Red Cross warehouses placed strategically across the nation, this warehouse in
Hattiesburg, Miss., is stocked with cots, blankets and other shelter supplies.
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Thank You

Throughout the five years since Hurri-
canes Katrina, Rita and Wilma made
landfall, the American Red Cross has
leveraged its experience, partnerships,
human resources and compassion to help

rebuild communities along the Gulf Coast.

With the help of partners, donors and
volunteers, the Red Cross embarked on
a journey to restore lives, homes and
hope amidst incredible tragedy and loss.
Along the way, spirits were emboldened,
futures were inspired and unity was
fortified because of your support.

For more than 125 years, the Red Cross
has served as one of the world's most
recognized and trusted symbols of
disaster relief. Because of donors like you,
those affected by disaster know that in
their darkest hours, they can turn to the
Red Cross for help. Your support enables
the Red Cross to be engaged in disaster
relief 24 hours a day, 365 days a year,
down the street, across the country and
around the world. We are the first on the
scene with a meal and cleanup supplies,
and last to leave once we ensure needs
are met. To learn more, please visit us at
redcross.org where you can find our
Disaster Online Newsroom, or at your
favorite networking sites such as Flickr,
Twitter, Facebook, YouTube, LinkedIn

and SocialVibe.

Throughout the years, you have proven
the awesome power of generosity,
perseverance and optimism. You have
helped to create the inspiring images of
hope illustrated in this report. On behalf
of those served by the collaborative and
philanthropic efforts of this partnership,

Thank You.

The “You Delivered Hope” poster was created

to thank our many volunteers and supporters
for their very generous help during the 2005
hurricane season. The helping hands represent
the thousands of caring individuals who brought

hope and comfort to those in need.

YOU DELIVERED

HOPI:

Presented in gratitude to the volunteers and supporters of the 2005 hurricane season. + e
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