
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mission Statement  
The American Red Cross, a humanitarian 
organization led by volunteers, guided by 

its Congressional Charter and the 
Fundamental Principles of the International 
Red Cross Movement, will provide relief to 

victims of disasters and help people 
prevent, prepare for and respond to 

emergencies. 
 

Headquarters 
3310 W. Main Street 

Tampa, FL 33607 
813-348-4820 office 

tampabay@usa.redcross.org 
www.flwestcoastredcross.org 

 
North Pinellas Branch 

2481 Sunset Point Road 
Clearwater, FL 33765 
727-446-2358 office 

 
South Pinellas Branch 
818 4th Street North 

St. Petersburg, FL 33701 
727-898-3111 office 

 
West Pasco Branch 

5744 Missouri Avenue 
New Port Richey, FL 34652 

727-848-8354 office 
 

East Pasco Branch 
Edwinola Retirement Center 

14235 Edwinola Way 
Dade City, FL33525 

352-567-7139 volunteer coordinator 
352-567-6500 activities director 

 

Gina E. Sierra-Townsend 
Brian C. Sparks 
Kathryn Starkey 
Ernest W. Sturges, Jr. 
Joanne B. Sullivan 
Robert Thomas 
Raghavendra Vijayanagar 
Jill Valenti 
Nancy H. Watkins 
 
Ex Officio Members 
Hon. Pam Iorio 
Fred W. Fallman 
Diane Watt 
 
Life Members 
Patte Ayala 
Sandra S. Brooks 
Stephen Dickey 
Sally Hill 
William Krusen 
 

Board of Directors 
Michael Alford  
Kent E. Anderson 
Beverly Austin 
Gabrielle Ayala 
Richard Bekesh 
Christian Bengtson 
David Christian  
Joyce Cotton 
Darby Dickerson 
Terry Dolan 
Susan Grady 
Mercedes Karl 
Chandra Lee 
Katie Lenover 
Lea R. LeVines 
Michael A. Lewis 
Steve Litschauer 
Deana Nelson 
Mary Rainey 
Arturo R. Rios 
Richard L. Sanchez 
 

Chairman of the Board 
Gary J. Ward 
 
Immediate Past Chairman 
Charles H. Fisher, Jr. 

 
 

Chief Executive Officer 
Linda Jorge Carbone 
  
Officers 
Diane Heiler 
Gregory L. Morgan 
Leroy Sullivan 
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Worlds of Help Delivered 
Through Your Time and Support 

 

Service Delivery Statistics for 2009-2010 
 
Disaster Services 
Total Families Assisted.........................................................................................507 
Total Local Disasters.............................................................................................422 
Total Evacuation Shelters Secured..........................................................................80 
Total Community Disaster Education Classes Taught.....................................13,570 
 
Service to the Armed Forces 
Emergency Messages..........................................................................................1,067 
Service Members Receiving Pre-deployment Briefings.....................................5,827 
 
International Services 
Family Tracing Cases..............................................................................................30 
Cases opened for local Haitian families....................................................................8 
Volunteers responding to medical flights from Haiti..............................................27 
Expenditures for local Haiti Earthquake victims.........................................$2,928.00 
 
Health & Safety Services 
Individuals Enrolled..........................................................................................37,482 
Classes & Presentations......................................................................................4,554 
 
Youth Services 
Number of Children Taught................................................................................6,090 
Number of Active High School Volunteers...........................................................130 
Number of Active Collegiate Volunteers...............................................................150 
Number of Youth Volunteer Hours ..................................................................20,700 
 
Office of Volunteers 
Number of Volunteers.........................................................................................2,031 
Number of Volunteer Hours............................................................................107,050 
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Disaster Relief & 
Community Disaster Education 

Today, a family will lose everything when a fire tears 
through their home. Tonight, a mother will need a warm 
shelter to keep her children safe. Tomorrow, a child will 
yearn for her favorite stuffed animal when she needs 
somewhere soft for her tears to land. Every day this story 
unfolds, and, every day, volunteers of the Red Cross arrive 
on that ravaged doorstep to provide comfort, hugs, shelter, 
clothing, food, water, and hope to each family who faces a 
level of tragedy most of us could scarcely imagine. We 
provided assistance for 422 disasters this year.  
 
Being prepared can minimize injury and destruction during a disaster. We taught 
Community Disaster Education classes to 13,570 of your neighbors.  We made 
presentations to a variety of groups: school children, families, Girl and Boy Scout 
troops, civic groups, retirees, businesses, colleges, and more.  
 

Service to the Armed Forces 
The American Red Cross provides communication between 
those in the Armed Forces and their families. We have a 
worldwide network that reaches service members wherever 
they are to communicate a birth, death or illness. This year we 
provided emergency connections for 1,607 local military 
families.  Furthermore, we provided pre-deployment briefings 
for 5,827 service members.   
 
For the 2nd year, we had the added privilege to oversee 
thousands of dollars from a grant to support veterans from 
Afghanistan and Iraq—we made sure they had food on their 
tables, books for school, and a safe place to call home. 

 
International Services 

On January 12th, 2010, the earth shook. 3 million saw their 
homes collapse, friends hurt, or family members perish in the 
devastating earthquake in Haiti. 900 miles north, in the Tampa 
Bay Area, 30,000 local Haitians looked to the Red Cross for 
connecting to their families.  We opened 8 disaster cases for 
local Haitian families and spent $2,928 on local earthquake 
victims. We had 27 volunteers rotating at Tampa International 
Airport to respond to medical flights from Haiti.  
 
Our volunteers further raised hundreds of dollars for the  
Measles Initiative, where every dollar raised pays for a measles vaccine of a child 
abroad. Volunteers also raised funds and awareness for disasters in Chile, China, and 
Pakistan. The international tracing program helps local families find relatives with 
whom they have lost contact because of a natural disaster, war or internal conflict. We 
helped reconnect 30 families with loved ones in foreign lands.    
 

Health and Safety Services 
200,000 people die of sudden cardiac arrest every year in the 
US. Our Health & Safety Volunteers & Staff save lives every 
day by training your neighbors in everything from first aid, 
CPR and AED training to swimming and lifeguarding.  We 
teach people these skills so they can one day save the life of 
someone you love. 
 
American Red Cross programs help people lead safer and 
healthier lives. This year, 4,554 classes and presentations were 
made – mostly by volunteers – across the Tampa Bay Area. 
37,482 individuals learned lifesaving skills through the Tampa 
Bay chapter.   

 
Youth Services 

We depend on volunteers of all ages and backgrounds to carry 
on our work.  Our youth program is one of the best; serving as 
a model for chapters across the nation.  Children as young as 2 
years old receive classes in water safety, first aid, hand 
washing, disaster preparedness, and stranger safety. This year, 
we taught 6,090 children these lifesaving skills.  
 
The best part is that our high school volunteers teach the 
majority of our children’s classes via our 4 very active school 

 clubs or during our extensive summer programs.  Mentoring our high school students 
are the USF Red Cross Club volunteers who help to teach these classes – and also 
launched their Disaster Action Team this year. The collegiate volunteers gained national 
recognition this year for their 100-person CPR class and for being named the 
Organization of the Year at both the St. Pete & Tampa campuses.  Overall, our youth 
volunteers devoted 20,700 hours to the Tampa Bay Chapter. 

 
A Note About Volunteers 

Volunteers constitute 94 percent of our total 
workforce, serving as members of the board, 
instructors teaching lifesaving skills, disaster 
action team members, office administrators, 
event organizers and more. 
 
Our Collegiate Volunteers partnered with 
our Young Professionals EMPOWERED 
group to host events, including the 2009 
Race for Red Cross which raised more than 
$20,000.  EMPOWERED also volunteered  
for Events at the VA Hospital and several one-day service projects.  Our volunteers also 
spent 2,000 hours a month between Memorial Hospital and Town & Country Hospitals. 
 
This year, 2,031 volunteers made the work of the chapter possible, contributing 
107,050 hours. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INDIVIDUAL DONORS 
Supporting the Tampa Bay Chapter 
 
Friend’s Circle 
($1,000 - $2,499) 
 
Patron’s Circle 
($2,500 - $4,999) 
 
Humanitarian’s Circle 
($5,000 - $9,999) 
 
Pacesetter’s Circle 
($10,000 - $24,999) 
 
Benefactor’s Circle 
($25,000 - $49,999) 
 
Visionary Circle 
($50,000 + ) 
 
 
 
CORPORATE DONORS 
Supporting the Tampa Bay Chapter 
 
Friend’s Circle 
($1,000 - $2,499) 
 
Patron’s Circle 
($2,500 - $4,999) 
 
Humanitarian’s Circle 
($5,000 - $9,999) 
 
Pacesetter’s Circle 
($10,000 - $24,999) 
 

Benefactor’s Circle 
($25,000 - $49,999) 
 
Visionary Circle 
($50,000 + ) 

 

Statement of Financial Position 
For the Year Ending June 30, 2010 

 
ASSETS 
Cash......................................................................................$543,295  
Investments........................................................................$2,254,586  
Receivables...........................................................................$629,056  
Inventories..............................................................................$41,395  
Other Assets...........................................................................$15,514  
Charitable gift annuities........................................................$569,301  
Beneficial interest in trusts................................................$1,040,282  
Net Land, Building and Equipment...................................$1,785,338  
TOTAL ASSETS.............................................................$6,878,767 

 
LIABILITIES AND NET ASSETS 
Accounts Payable and Accrued Liabilities...........................$331,803  
Net Assets- Available for Operations................................$2,448,117  
Net-Assets- Land, Building and Equipment......................$1,701,281  
Net Assets- Designated.........................................................$545,012  
Net Assets- Temporarily Restricted..................................$1,465,775  
Net Assets - Permanently Restricted....................................$386,779  
TOTAL LIABILITIES AND NET ASSETS.................$6 ,878,767  

 
REVENUES 
PUBLIC SUPPORT    
 A   United Way and Federated Campaigns..............$812,603  
 B   Contributions.....................................................$655,986  
 C   Net Special Events...............................................$94,932  
 D   Legacies and Bequests....................................$1,023,832  
 E   Grants................................................................$654,500  
   
 OTHER REVENUE    
 F   Investments........................................................$370,668  
 G   Products and Services........................................$621,410  
 H   Change in value of split interest agreements.....$101,419  
 I   Other Misc. Revenue.........................................$177,352  
TOTAL REVENUE AND SUPPORT............................$4,512,702  
   

EXPENSES   
 PROGRAM SERVICES    
 A   Armed Forces Emergency Services...................$659,739  
 B   Disaster Services.............................................$1,071,474  
 C   Health Services...................................................$799,181  
 D   Community Services..........................................$277,899  
 E   Chapter and International Services....................$454,637  
TOTAL PROGRAM SERVICES..................................$3,262,930  
 
 SUPPORTING SERVICES    
 F   Membership and Fundraising............................$611,149  
 G   Management and General..................................$259,873  
TOTAL SUPPORTING SERVICES................................$871,022  
 
TOTAL EXPENSES.......................................................$4,133,952  
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